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A HASZNALAT ELMENYE, A PACIENS OROME

Hogyan segit ebben a UX?
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Ml A UX?

A felhasznaldi élmeny tervezés az uzleti
igények altal meghatarozott
felhasznalok szamara ertékkel bird
funkciok megtervezése és vizualizalasa.
Ebbdl a designolas és fejlesztés
hatéekonyan és magasabb mindsegben
megy veégbe.

A digitalis tér épitészmeérndkei vagyunk
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MIERT A UX?

Tobb eladas vagy felhasznald
Gyorsabb es olcsobb fejlesztés
Olcsobb fenntartas

Nagyobb megelégedettség
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DONTES POTENCIALIS
BEVETEL ALAPJAN

UX-UI tervezés 10-15%-a a fejlesztesnek
A haszon meressel, teszteléssel becstlhetd
Fejlesztes elott kalkulacido megtérulésre

Megtérules tdbbnyire 1 éven belul,
akar hdnapok alatt

83%-0s atlagos KPI névekedeés
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KONCEPCIO

Uzleti célok megértése

lparagi hattérismeret
MUko6doképes Uzleti modell épitése
Iranyadas a projektnek
Megtakaritas megfeleld tervezéssel

Design thinking
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KUTATAS

Motivaciok, gondolkodas és célok feltarasa
Szukséges funkciOk meghatarozasa
Célokhoz alakitott médszertan

Kontextus és élethelyzetek
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DROTVAZAZAS

lteracid
Konzisztencia
Folyamatkozpontusag

Perszona alapu

[
-III ergomania.eu
ERGOMANIA




TESZTELES

Elképzelések validalasa
Rendszeres tesztelés

Platformonkénti tesztelés
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Home Our team How it works Sign up For doctors Partners Contact Search

& Accessto .CEQ & Login as user. @

No: E-mail or card number:
Code: Password:

[ J|(

_): l Forgotten password?

SOS Infocard International

Always carry your
S.0.S Infocard with
you!

IR AN SAVE YOUR
LIFE IN MEDICAL
SITUATIONS!

Don't have an account?


http://ergomania.hu

/
ACCES INFOCARD PROFILES

Be more safe — wherever you are

Manage your medical information in the
cloud, share only what you want

READ MORE

Kép a kartyardl és a’karperecrdl,
esetleg mood — kirandulas,
utazdstémakgdrben
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a it works oldalrél k
harom lépéses-ébra,
vagy valami wészhelyzettel,
mentdvel kapcsolatos
vektorgrafika (mentds +jel)

Keep track of your own health

With all the findings and relevant information you upload,
your profile could also serve you as a file cabinet or a
personal health assistant. Keep track of your medical
documents, records and evidences, stay organized, never

get lost again.

In case of emergency

Planning a trip, or just want to feel more comfortable every
day? Ever felt like your default mobile solution is depending
on too much factors? (battery life, broken phone, usability
issues, doesn't have all important data...)

* Personalized card with the most important medical

information and a QR code

* Cloud space and management tools for all your important
medical informations

« Easily noticeable bracelet

Ide akar orvgsi papirokra (pf leletekre)
utald grafikak kerdl ének, vagy egy
asszisztens rende apirokkal /
irattarolészekrénnyel a hattérben
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SHOW PATIENT'S PUBLIC PROFILE |SOS| INFOCARD SIGN IN SUBSCRIBE NOW
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Be more safe
Wherever you are

Manage your medical information in the cloud, share
only what you want

READ MORE

In case of emergency

Q/q%/ |
2 - g % > . Planning a trip, or just want to feel more comfortable every day?
EGJ ‘ A A Q : f “ R/ Ever felt like your default mobile solution is depending on too
' : 4 much factors? (battery life, broken phone, usability issues,
doesn't have all important data...)

Personalized card with the most important medical

Upload your Share your data Doctors can access
documents & info with anyone and upload anytime

information and a QR code

e Cloud space and management tools for all your important
medical informations

® Easily noticeable bracelet
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JELENLEGI GONDOK

Leszukult, rossz felhasznaldismeret
Alacsony mobilfokusz
Atgondolatlan felhasznal6i utak
Komoly riziko a valtasban

Feladat letudasara alkalmasak

Doktorok alacsony integracioja
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EGESZSEGUGYI FOKUSZOK

= Bizalom

= Akadalymentesités

= Eltéro interakcios koltségek
= Egyértelmiség

= Tanulhatosag, tamogatas

= Service design megkozelités

= Megfigyeléses tapasztalatok
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CHATBOTOK, HANGVEZERLES

ERGOMANIA.EU
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Florence Chat

Typecally rephes instantly

MANAGE

+ ‘
Information
What s cancer? "
SELECT
.
My mother has fever
Keep in mind that | don't replace

a medical consultation, and the
symptom checker is still in beta.

OK, | have recorded the following
symptom: Fever. What's her year
of birth (e.g. 1988)?

OK, before we finish would you
like to add another symptom ?

OO0 VL 56%)17:32

Florence Chat MANAGE @

Typically replies instantly

What is cancer? Rem

Tedl me more about fever Show
SELECT

Florence remind me to take 2
Diovan every day at 6 pm

How many days to you have to
take Diovan?

Continuously

Here's what | got:

* Name: Diovan

* Duration: Continuous
* Schedule: Every day
* Hour: 18:00 Dose: 2

| PR\ B PR —— Y 1
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VALOS TER FELOLDASA
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HOVA TARTUNK?
PERSZONALIZACIO

CURRENT STATE

Basic profile data is being leveraged at a
segmented leve! 1o help cConsumers and
members shop, enroll, understand cost and
coverage, and manage their health plan
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DEMOGRAPHICS

HARDWARE/ L.

2
SOFTWARE N
MEMBERSHIP
STATUS AND
PLAN TYPE
COMMUNICATION ONLINE
PREFERENCES BEHAVIOR
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FUTURE STATE

A nicher set of data Inciuding sensitive hea'th
nformation will enhance expenences at an
ndividual level and more directly engage
e3ach member in mManagng their care, Neatn
and welliness
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PERSZONALIZACIO

Levels of Personalization
KP’s ability to personalize consumer’s interactions with KP grows with our knowledge about them

General Segmented Personalized
- This is for people like you This is for your situation This is for you
Data Collectlon
Permission Level Default . Implicit . Situational Opt-in : Personal Opt-in
“I| expect you to use this info” “I assume you will use this info” “I know you have this info, but get -

my permission in context”

Attribute Examples * Demographics * Online behavior * Health status - * Priorities and behaviors
* Plan type/Member status * Clinical encounters * Digital health engagement - » Personal Action Plans
* Communication preferences * Call Center interactions * Care preferences . * Interests
* Location/Time of Day » Life Stages :
Consumer ) ) “Healthy lunch options in your “Nutrition plan during your - “Would you like a reminder to log
. “Tips for eating well” : : :
Experience : area” : pregnancy” : your meals?”

ERGOMANIA.EU
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HOVA TARTUNK?
ADATVIZUALIZACIO

Jamie King X

European 47.4% South Asian 0.0% Sub-Saharan African 5.2%

®  Southern European 41.0% ® Broadly South Asial 0 ®  West African 4.5%
Iberian 19.7% ®  East African <0.1%
Sardinian 0.2% East Asian & Native American 41.8% B Contal & Soutk Adtcan <0.1%
i | AR AN il ® Broadly Sub-Saharan African 0.6%
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TOBB EMPATIA

amino

Take the guesswork out of healthcare.

Find the right care Estimate costs

O, Which condition, procedure, or specialty?
1ISthma pregnancy mammoaram mu

ard ,“ J4 SL<
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HOVA TARTUNK?
IOT - INTERNET OF THINGS
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KOSZONOM
A FIGYELMET

DR. RUNG ANDRAS

andras.rung@ergomania.eu
+36 30 397 5008
WWW.ergomania.eu
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