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TARTALOM

B ELVARASOK REVIZIOJA
B FUNKCIOK ES FOLYAMATOK
B KORULMENYEK

B MAGASSZINTU DROTVAZAK



XPECTATION

ELVARASOK



UZLETI CELOK

B EGY DIVAT ALDOZATAI VAGYUNK-E?

B MEGELOZNI A VERSENYTARSAT

B PENZTERMELO FUNKCIOK ELOTERBEN?

B ERTHETOEK-E A PENZTERMEL® FUNKCIOK?

B LETOLTES VAGY EGYEB BEVETEL



BIZTOS ALKALMAZAS?

B HATEKONYSAG (FACEBOOK)
B COOLABB (PINTEREST)
B OFFLINE IS FOGYASZTHATO (EYEWITTNESS DK)

B EGYEDI TULAJDONSAGOK (SOK KEP CSATOLAS,
PUSH UZENET)



EZT KINALJUK ERRE VAGYNAK

CELIRANYOS FUNKCIOK



KOMPLEXITAS

B HIANYZIK VALAMI, AMIT TOBB, MINT 10%
HASZNALNA?

B KEVESEK ALTAL HASZNALT FUNKCIOK
B KISEBBSEG ALTAL IS ALIG HASZNALT FUNKCIOK
B EGYSZERU HELYZETEK EGYSZERU MEGOLDASOK

B TUZOLTAS



SPECIALISAN MOBIL?

B OLYAN TEVEKENYSEG, AMI NEM SZOBAHOZ KOTOTT:
IBIRD EXPLORER PLUS

B ELSODLEGESEN NEM OTTHONHOZ KOTOTT: BKV

B IS-IS: INDEX

B OTTHON SOKKAL JOBB: EBANK



“Tell me more! I need Internet
at home and in my classroom.
So, it’s got to work. When I
do have trouble, though, I
want to be able to fix it

quickly on my own.”

My school continuously strives to be a premier -

educational institution in the state of Georgia.

Technology is now a part of our everyday lives, so luse
technology and the Internet in my classroom. |useit -
for personal projects, but also for classroom projects
with all of my students. When in a classroom with 30
middle school kids, | don't have time to call the DSL -
provider if | have trouble with the connection. So, | -
need to be able to troubleshoot problems on my own,
right there on site. If | have too many connection
problems, | will report it to our school principal and

recommend that we use a differnt DSL provider, As

Teachers, we don't have a lot of time to deal with extra -

problems, outside of our everyday chaos.

At home, | use the Internet to do research for the book -
1am writing. | am also an avid cook, so | connect almost
every evening to pick out recipes and view the recipes
I've saved online. When | am at home, | have a little bit -
more time to troubleshoot if needed. And, | do prefer -

to fix the problem myself, if possible.

Thls userhasa hlgh need forconnecuon and

a moderately high willingness to troubleshoot

problems when they arise. She is interested in - :

what is happening and why the function is
being performed. She wants to learn about
her computer and DSL.Tina will study simple
wiring diagrams, try to check connections and
will download DSL software. She wants to

may be needed. She may also use a chat for

customer support, to learn how to fix her DSL

- onlme troubleshooting teol?”

connection in her classroom or at home by
herself.

FEATURES AND FUNCTIONALITY BY PERSONA TYPE

f./

Teach Me

TINA

LEARNING FOCUSED Teacher

title

Science Teacher

Industry

Education

description

company name

Crabapple Middle School

location

Roswell, Georgia

Crabapple Middle School has enjoyed twenty plus years of excellence in education since its opening in 1983, In 1988, Crabapple Middle became
Fulton County’s first National School of Excellence and a Georgla School of Excellence. In 2003, Crabapple Middle was recognized as one of the
first Georgla Lighthouse School to Watch for excellence in middle level education,

USERTYPE

KEY VALUES

CONNECTION NEEDS

In her classroom, for both personal and
classroom use

At home, for research, web browsing and

checking email

Connection needs to work most of the
time or Tina will move 10 a new company

QUESTIONS ASKED WHEN

CONSIDERING A PROVIDER

S "How reliable is this service in providing
©  aconnection in my room and at home?”

learn more computer jargon, but explanations -

“Do they provide information to me on

: my connection?®

“Do they provide online chat and an

© "Do they contact me about upgrades and
o security updates?”

A ,;ﬁ*fé:f»’/

EMPLOYMENT
» Medium sized middle school - Science teacher - Southeastern United States

- TECH SAWY

» Knows some computer jargon, but may need further explanations for some terms and concepts

COMMUNICATION PREFERENCES

» Likes seeing connection speed and other detailed information pertaining to her DSL connection
» Appreciates being able to learn about updates and new services from the main webpage

» Wants 10 be exposed to relevant articles pertaining 1o her internet connection

» Wants to be notified about key updates and upgrades and will update her computer when
prompted. May look at detalled information about the update If it interests her

SUPPORT PREFERENCES
» Writes an emadl or chat to customer support with questions or problems

» Will use a tutorial, especially on first visit to a tool or site and will read it carefully, applying
knowledge to other areas of the company’s products

» Expects a self-help tool and will troubleshoot on her own whenever possible, using the tool

» Will only call customer support via telephone as a “last resort”

SECURITY CONCERNS

» Implements securty tools and likes that they are provided for her

» Wants to be sure that her passwords are secure and appreciates any information that helps her
with password security
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ELETHELYZETEK

B 84% OTTHON B 699% BEVASARLAS
ALATT
B 80% LOTYOGESI
IDOBEN B 649% MUNKAHELYEN
B 74% SORBANALLAS B 62% TV-ZES KOZBEN
ALATT

B 47% KOZLEKEDES



SZANDEKOK

B AZONNALI KERESES
B BONGESZES, JATEK

B BECHEKKOLAS,
STATUSZALLITAS

B AZONNALI REAKCIO

B SZERKESZTES,
LETREHOZAS

B CSAK MOBILLAL
MEGOLDHATO
HELYZETEK
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FOLYAMATOK RENDEZESE

B ALAP FELHASZNALOI ESETEK AZONOSITASA ES
FONTOSSAGI SORRENDJENEK MEGALLAPITASA

B FORGATOKONYVEK [IRASA

B KOZPONTI FUNKCIOK KORE EPULO KISEBBEK (PL.
UTALNI AKAROK ES MEGNEZNI BEJOTT-E A PENZEM)

B A KEPERNYOK=TOREDEZETT FOLYAMATOK



EXTRA LEHETOSEGEK

B HELY

B IRANY

B FENYKEPEZO (DUPLA IS) ES VIDEO
B MIKROFON

B KONNYU MOZGATHATOSAG, KOZELSEG (BARCODE)

B ERINTES



Shagun Indian Cuisine
San Jose, CA
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GYENGE PONTOK

B HOL LEHET SZUKSEG SEGITSEGRE VAGY MAS
ALKALMAZASRA?

B MIKOR NEHEZ HASZNALNI? (FENYKEPEZOGEP
LEZART TELEFONNAL)

B KELLENEK-E HOZZA SEGEDESZKOZOK?

B KELL-E HOZZA INTERNET (HELYAZONOSITAS WIFIK
ALAPJAN)

B FELHASZNALOVALTAS (FACEBOOK)



FELBESZAKITASOK

B ELAKADTUNK

B SEGITSEG KELL (PL. NEM MEGY AIRPLANE
MODBAN)

B ENGEDELY KELL

B PUSH UZENETEK SZABALYOZASA, CSENDES ORAK,
HANGSZABALYOZAS (UMBRELLA)

B CSENDES UZENES



KORULMENYEK



ESZKOZMERET

B TOREDEKE A WEBESNEK, EGYSZERUEN NEM FER
BELE MINDEN

B VALTOZATOS MERETEK MOST MAR IPHONE-RA IS

B MERET BEFOLYASOLJA ELRENDEZEST, ES HOGY MIT
KONNYU MEGNYOMNI



IPHONE ES ANDROID

HASONLO

B ALKALMAZASOK LOGIKAJA
B LISTAS NAVIGACIOK

B FELSO
TARTALOMCIMKEZES

B EszKOzZMUKODES

B GESZTUSOK (KIVEVE
TAPINTAS ES TARTAS)

ELTERO

VIZUALITAS, ARANYOK
VISSZALEPES GOMB
MENU GOMB

ANDROID: SCROLLOZHATO
TABOK LENN

ANDROID: TOBBFELE
KERESES



| .1l T-Mobile H &

Sandra Tavares

Add Friend Message

Iniversi Pretoria
Bed Gautenqg, South Africa
B uteng, South Afric:

v Friends Message

FACEBOOK



HOGYAN HASZNALJAK



MENTALIS

B ALACSONY ESZKOZISMERET
B UNATKOZIK

B KEVES IDEJE VAN

B MEGOSZTOTT FIGYELEM

B FIGYELEM MEGSZAKITHATO (MASIK ALKALMAZAS,
EMBEREK)



FIZIKAI

B EGY HUVELYKUJJ (EZ BAL IS LEHET!)
B VALAHOL VAGYOK, HELYI DOLGOKAT AKAROK
B KISZAMITHATATLAN FIZIKAI KORNYEZET

B UGYETLEN ES OTROMBA UJJAK



HUVELYKURALOM
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1 Sketch ideas 2 Refine and test 3 Make it real
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L FIFA Scotland boss defends striker over JSA™  MLSto take two-week break during

EERVEZES KEZZEL



MUVESZET VAGY TUDOMANY



MINTAGYUJTES

B LEGFONTOSABB KONKURENSEK MEGKERESESE ES
RESZLETES ELEMZESE

B PATTERNSOFDESIGN.CO.UK
® MOBILE-PATTERNS.COM
® MOBILEDESIGNPATTERNGALLERY.COM

® PTTRNS.COM



ESZKOZOK

B AXURE

B OMNIGRAFFLE
B BALSAMIQ

B FEHERTABLA

B HTML PROTOTIPUS



TARTALOM ES STRUKTURA

B LEFELE TERJESZKEDHETUNK, DE A GORGETES
VESZELYES LEHET

B NINCS HELY A MAGYARAZKODASRA
B NAGY BETUK

B CSAK A LENYEG MARAD



WEB ES APP

INFORMACIOSZERVEZES

TAPINTASRA TERVEZES

90-ES EVEK DEJA VvU?

LASSABB A WEB

GYORSABB AZ INDITAS

ADATOK HOZZAFERHETOSEGE



AMI UGYANAZ

B KIEMELESEK FONTOSSAGA

B EGYERTELMU KOMMUNIKACIO
B HIERARCHIA

B EGYSZERUSEG

B KATTINTHATOSAG-TAPINTHATOSAG JELZESE



Lake Melakwa is a lake in King County,
Washington photo by
photosbysomeguy, via Flickr

L L
- Walensee, Switzerland
L l\'“ 1 Cody Stonerock to go
K f '# ! cody Stonerock to go
A 3o | %

T Camille Juco Vicki Horton
s
rainbow hair
i peg beem might make my gray
M easier to swallow!

Val di Mello - Lombardia, Italy

messy ombre
L L

107

Kate @ Wit + Delight Juut
Salonspa Hair + Beauty

Wit &

/4 ~ 1 Cody Stonerock to go Delight
Ao | -

K%

M Felecia Dunson william
"A 3 ) n_ king 2danceis2dream

K% = = Sy

¥t Repin ¥ Like W Comment

GOOD AS GOLD — GAMEFACE
moisteriser, SOML tube

wie Kate @ Wit + Delight via Alia
el Ormut-Fleishman Hair +
Beauty

Russell Glacier, Greenland
Supraglacial channel by Henry Patton,
via Flickr

[ Cody Stonerock to go

Pretty side swept bangs

[A' W] Veronica Partridge via Sierra
| Romer Good Hair Daily

M Felecia Dunson Alice
B.‘ Miller 2danceis2dream

ATSZABAS: WEB



utll T-Mobile H 3G 15:25

Dark red lips

¥ 10likes 1 42repins
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ATszABAS: MOBILWERB



GOOD AS GOLD —
GAMEFACE moisteriser,
90ML tube

1 106 990 W 1
Repin - Like

~wiree Kate @ Wit + Deli...

Delight | Hair + Beauty

1384 9173 W6

Repin - Like

-3 Camille Juco
rainbow hair

Pretty side swept bangs
¥1 307 @113

Repin - Like

Veronica Partridge
Good Hair Daily
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SUGARAS



Updating with synced data...
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Discover

Q Enter a #hashtag or keyword

Epiphanies from Nassim

Nicholas Taleb
Nassim Nicholas Taleb has made a
career of going against the grain,...

foreignpolicy.com

=
|A Tweeted by @iA

Google launches Adwords

credit card for businesses
Google is starting to offer credit to
UK businesses using AdWords wi...

200g]|

a:IWords

mediaweek.co.uk

. Tweeted by @Peresztegi




' Local Weather ) H:19° 1 20
' Budapest ;
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@ Calendar oktober 19., péntek
CONVOY BERLIN | kiallitas | exhi... Now
Biksady Galeria to 10.26. 18:00

Krizis gyumolcsok / SZABO Dor... Now
VILTIN Galéria to 11.24. 17:00

Tamas Szabdé’s Birthday Today

Magyarorszagi Web Konferenc... Today
Obudai Egyetem (1034 Budapest, Bécsi Gt
96/B.).

Csongor




Personal Hotspot: 1 Connection

Q Search

Rung Andras

FAVORITES

News Feed
Messages
Nearby
Events

Friends

=/

A
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BALRA CSUszO



Screen One
Screen Two
Screen Three

Screen Four
Screen Five
Screen Six
Screen Seven




OLDALSOROZAT

B GYORS FOKUSZALT ® MINDENEN AT KELL
TARTALOM GAZOLNI
B KONNYEN HASZNALHATO B SOK KEPERNYORE NEM
ALKALMAZHATO

B NAVIGACIO KIS HELYET
IGENYEL B SCROLLAL NEM
KOMPATIBILIS

B FELHASZNALOK NEM
VESZIK ESZRE



| KONSOR

PRO

B EGY TAPNYIRA MINDEN

B EROTELJES KOMMUNIKACIO

KONTRA

B MAX DS

B SOK HELYET FOGLAL (PINTEREST)



MELYFURAS

PRO KONTRA
B NAGY SZAMOKKAL IS OK B ELSODLEGES FUNKCIOK

CSAK EGY OLDALON

B KONNYEN FELFOGHATO
B FOKATEGORIAK KOZT

B KONNYEN NEHEZKES VALTAS

MANIPULALHATO

B SZEMELYRESZABHATOBB



KONTEXTUS

B FONTOS, HOGY MUTASSUK HOL JARUNK

B MUTATNI, HOGY A MANIPULALANDO ADAT MIHEZ
KAPCSOLODIK (FACEBOOK)

B MUTATNI A LEHETOSEGEKET (ELFELEZETT KEPEK)



KOSZONOM A
FIGYELMET

RUNG ANDRAS
ANDRAS.RUNGRERGOMANIA.EU

ERGOMANIA KFT.



